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CcX

Customer eXperience

Track 1. Differentiated Contents
Track 2. Customer Loyalty
Track 3. Brand Communication
Track 4. Digitalized CX

Track 5. Digital Contact Center

Track 6. Evolving Customer Satisfaction

Track 7. Global HR Trend
Track 8. Organization Culture
Track 9. Re-Skilling&Up-Skilling

EX

Employee eXperience

Track 10. AX Strategy

DX

Digital eXperience

Track 11. Big Data & Cloud
Track 12. Digital ESG
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Track 13. Equity Investment
Track 14. Technical Cooperation

Track 15. Public Private Mix

Track 16. Regional Economy

Track 17. 3372t 2t D=3t H0|LED
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